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Need speed? Now you're talking

With improved speech-activated software, you don't have to revert to typing, writes Sue White.

to type by covering the

typewriterkeys (yes,
typewriter) with apiece of paper,
I've enjoyed the satisfaction of
speedy typing. It feels like magic -
the braintelling the fingers where to
press tomake words appear, all
without more than anoccasional
glance at the keyboard.

But as voice-recognition
technology hasimproved, I've
wondered, why type when you can
talk? After all,as much as I enjoy
typing, talking is a skill I've
perfected to an art form (at leastin
termsof quantity).

Despite the realitythat learning
to“type” withmyvoice will chip
away at my already diminishing
typing speed, voice-recognition
programs claim “speaking”’ our

Inotice “heavily

accented” Australian
isn't there.

S ince the heady days of learning

work intoa computeris significantly
faster than typing the words.

It's a statement that most people
in my circles disbelieve. Surely a
good voice-recognitionsystemisn’t
faster than a 60-words-a-minute
typing speed? Well, my friends, it is.

Infact, there are so many non-
believers out there, I've formulated a
few theoriesabout why more
workersdon’t turn to voice-
recognition programs.

Admittedly, it's not an instant fix.
Voicing your work requires a
rethink of how you operate. There’s
also the chancethat colleaguesin
open-plan offices may object or, at
least, start avoiding youin the
hallways. A plus?

Having successfully used Dragon
(by Nuance) voice recognitioninmy

PC days, [ test the newer Mac
version. Positioning my one-eared
headsettobegin training my
individual Dragon voice profile, I
admit Ifeel slightlylike a call-centre
operator. [ laterlearn thata headset
isn't necessary, although mysystem
works more smoothly with one.

Choosing my preferred spelling
(British,not American) and accent,
I'mimpressed that Australianison
thelist. Inotice “heavily accented”
Australian isn’t there, nor is “I-try-
to-keep-the-nasal-tones-to-a-
minimum”’ Australian.

So, should I have a Dragon voice?
According to the instructions,I'm
simply supposed to talk normally,
but inevitably the “Dragon’” me
turns outto beslightly better
enunciated than the real-life me.

To write by voice, you must
punctuate verbally. This means
voicing commas and other
punctuation, as well as
navigational operations, suchas
“new line” for areturn or “cap” for
acapital letter. It’s all spelt outin
the instructions, but the
technology isn’t foolproof.

Like a new staff member, the
Dragon system gets better at its job
the more time youinvestin training
it. Advanced users canverbally
dance around a document, voicing
emails, opening web pages and even
tweeting using onlyvoice.

For me, the speed of writing a
solid first draft of a document by
voice (a task theinitial five-minute
training is sufficient for) is a low-
stress waytostart, asit requires

llustratiort Kerrie Leishman

minimal verbal dexterity beyond
saying “full stop” at the end of
each sentence.

Theresult? Dragonis two, or even
three, times faster than my 60-word-
a-minute typing evenonceI factor in
planning my document and pausing
forlong periods to clearlyarticulate
athought intothe microphone.

It may be playing havoc with my
typing skills, but perhaps there’s
anotherupside to voice recognition
beyond speed: amore articulate,
well-enunciated me.
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